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L814-0010-00 Lenovo LD N & HIR 8.2014 11/13



Lenovo MEICIFIARESERICEICEZFIZR LT, BEHD Lenovo ITHEZRODIIRANEET H2HELHYET,
ARELIBTIL Lenovo DEFEHHEZREL. BEHROBERIUTICRESINET,

a. Lenovo [FUTDELDIZDOWTIXEREEZANET,

(1) Lenovo M@AKkIZKYBIERI SNEREEIEERES,

(2) Sale of Goods Act 1979 MEFE 12 &K FE =1 Supply of Goods and Services Act 1982 MDE 2 FIZEHBEKRTD
HEEER,

b. FE2® Lenovo NEFEZEDLAWEBRFHIZEE LT, Lenovo (. Lenovo DBLDFERLE LB EHROEREEE
EAOYEEICH L TITEREEZEVET,

c. L5EM a BELU b IHOHRTEZERE. 1 D Lenovo DEIZIFIITAREEFRHICHEODTREIZRLE LEEFICHNT S
Lenovo MEEIE, 1) 75,000 RA2—1) 25 - KU K, Tk 2) BEOEERRE G S E=EBIZEEHRAZIL-1=7%
BEMEELIZIERD 125% HUEOWNTAEWNSDNDEIELRELEL TIH-ERBEESEICBONET,

N OEIRIL. Lenovo DY TSAY¥—E KLY Lenovo ECRRX - IR— b F—[23BRINET, ChoDFIR.
Lenovo 8 & U Lenovo DY TS5 A4 ¥—4 5 Lenovo ECRR - IXN— b F—HAHRETEEZESRABELSEEZRL
F9,

Lenovo NEEZADHELVEE

LEED a BIZEHEH IN-FEZRE. Lenovo B&L U Lenovo DY TS5 A4 v¥—7E 5T Lenovo ECRR = /8— b F
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BERICHT IHIE=FM L DEEFTEEFEK,

Qo oo

% 3 E - RELEW

ToU 4T HWWZEBALLE fREEHARE R —ERD | H—EX - LR
EEE

R —ERXDEREIL. 1) BEHROY—ERERZZ(IT{FIT-B8. 2) HROEHOTI/ Oo—LREME. B&
U3 HRDEEIZE>TRELEFT, EOMBICEAEOBERICOLNTIL, Lenovo HE B, REZHNE. £/-(Z
Lenovo MY —ERZEHK1TF S Lenovo EDHRR - /IS— FF—IZEBRBILEDELCEESLY,

REEY—ERDEHE
BA4T 1 - hRAE<T—3a[Ea=v + (CRU: Customer Replaceable Unit) —E X

Lenovo [FEEHMNCEHE TEATED LS CRU ZEEHICHETLET, CRU [TDOVWTHDFERS L URHEF
IBD CERNITHME —ICHEENET, £-. BEHKIEIINSZEZULVDTE Lenovo IZERL, AFTRIEMNTE
F9, CRU 1%, Tier 1 CRU (BEHEBANNKIE) F1=Id Tier 2 CRU (BEHEAITA T aY) OLWTFhntEES
NFET, Lenovo A Tier 1 LIEET S CRU DBEAEXSEHRCBEDERTHT > TWWEZEFET, BEHKOEHEICEK
Y Lenovo A% Tier 1 CRU MBAZIT o158 IE. TOHEFFERIETWZEET, Lenovo A Tier 2 LIEET
%5 CRU [ZFBEHRCEETEATHIENTEEITN, HEOBBICEAL THRESAEZRIEYV—ERXRDEHEICEDE,
EBMFEELE LT Lenovo ITBEAZERT S EHLTEET, Lenovo [, BRY4S L1z (B&BELT) CRU % Lenovo [TiR
T EIDENHEINESHEREA CRU ICRABINDIEHICTIEETSEDELET ., BRAABELRIFEIEX, 1) RA
DETELIVREARAMAZIEA CRU E—#EICHAEIN, 2) BEHH., BELT- CRU DA CRU DZEM S
15 BLLARIZSRA LA LMES . Lenovo [E3XHA CRU DL ZE RSB TLELLEEAHY ET,
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Lenovo MHIBFIZKY . HEHRIZ CRU H—ERXZRIMT BH . F/=1E Lenovo, Lenovo DHEEZFIE. H 5 LM Lenovo
ECHRR - "= b —HIEEHROMBRE ST CHBOBEZITL., HMEOEBMEZRIILET., SEH(E. Lenovo #
WO EIUVBHAILTEITI CENTELEULEESZRETIVENHY FT, EEGX. BFBETHSL.,
DR LUVEBAAITITE LB TRITAERY ETHA,

847 6-CRU £5—T - H—ER

Lenovo DHIEFIZK Y. HEHRIC CRU H—EXZFRIE T HH. F/=IE Lenovo AFEL=E5IEMYS—ERXRD=HIZ
EEHIHEL-HEMZIMYNLET, Lenovo (X, FTENH—ER - T2 —[CEEHI M EIRE T 5 -DDEHIE
RavTr—%#RBHELET, BREEFIF/EBERIRL., BESNIY—EX - o2 —ICEBEELEFT., BEFE
Rk, Lenovo (X, BEHOBMRBESFTICHMEZRET S2FEREXZ LET., KEBEABBMOERY 117E LK UHEDOREE
X, BEHROERLLGY FT,

247 1 -CRU &EBHLAAFEFEBREY—ER

Lenovo D¥IBFIZK Y. HEHRIC CRU H—ERXFRH T HH. F/=1E Lenovo NIEET HAET (Ali& Lenovo ME
HEGEEERE. EHAFLANT) BEHENEVICHEBLI-HEL-#H % Lenovo MNIEET DIHATICEIE F = (XEE
LET, Lenovo [&. BHEBEELIIRBLI-E. BEHRLSEIUITEDLSIZLET, BEY—ERDIFE. Lenovo
[&. A& Lenovo DNEHDIGZEEZRE. Lenovo DERBHETHMZHERISRELEFT, KBABORY FITH &
UENMEDIREEIZ. BEHROEFLLRYET,

247 8 - CRU &M/ Y—ERX

Lenovo DFIEFIZEK Y. BHEKRITHED CRU H—EXFRM T HhH. F£1zlE Lenovo AEERRENTIAMM = HE
LET. BEFREBABEAA > TWVEEMERI T H—ICHEL-#BEEE L. WEL-#IB%E Lenovo ~NiR
ETDHEDELFET, KPLABMDEMS & UBIEL BB ORADER L, Lenovo NEHELFET, BEHH. ik
WM OZEN D 15 BURNIZHEL =8B Z RN LA LEE. Lenovo [IXRBABBMOREZFERSIE T EL(SE
ABHHYFET, KEAEBOIMY FTE I UVEMEDKRILIE. BEHDOEFELELVET,
RIEY—ERDY—ER - LR)L

TRICERETIRIEY—ERDY—ER - LRNLIE, BECEBETRESINETN, REShDIELOTEHY FH
Ao BESNEZRIAY—ERDY—ER - LRLIE, HRAPOTRXRTOMBETHRAMETHD LIFRY FHA (BFE
RO TERICIBBEINDIENIY—ERDHT—ER « LRJIZDEFLTIERALESHERCEELY), Lenovo DERE
DY —EX#MIF LU TIXEMBENINEBELHY T3, LEHHIE. RHMOEEEXAS LUHBEBREICE ST
REVET, JIEOEOHNGELRY ., I RXRTONEIL. BEHELSBEBHIBD=6HIZ Lenovo ICHIWVEDHEZEENS,
Lenovo NiZECRIBZMRLI-EED., ERT IV —ERADRY V1 —ILERELI-EEETTEHBILET, SBD
(Same Business Day) RIIH—E XX, HHDIZEELZB S L UHEBRBICEDETRM INFET ., NBD (Next
Business Day) fREIH—EXIF. BEXAOETELZ Y LGHRBICRBEINET,

Lenovo I, BERIZ. FIEMRERIERMZERTSLFHEOHLTVEYT, HMBOEERSE. EiREMAEH A
BEUBROI-OICH ARG ERERE Y —ILEIIHSBIHNEAL LLEFRASINA TGS, EREGOMEL
LIERMICH—ER « LRILDIGEBENZEVIHEELAHY FT,

1.NBD (Next Business Day) (9 Bffl x # 5 H)

2.SBD (Same Business Day) (9 B[] x 3@ 5 H)

3.SD (Same Day) 24 B5R x 8 7 H

Lenovo E#& EiEHR

HAFEFEEITKXETIE, 1-800-426-7378 [CHEBFEL S, EU #BE. 7Oo7ARFEEHE. BLUSTUTAYHE
ETlEH. TNnhZFNAhOE®D Lenovo ITBERBLVEbhLEWNEELSHM, Lenovo £ 2 —F% vy b Web 4
(http://www. support. lenovo.com/) ZZECFZELY,
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